TECHNOLOGY

Phoenix is an extremely reliable system that uses a Linux server. Since installing it,
Phoenix has run flawlessly with no downtime.
— Tom Moloughney, Nauna’s Bella Casa, Montclair, N.J.

The Technology behind the Phoenix

TM

Point-of-Sale System

When choosing a point-of-sale system, there’s a lot to consider: ease of use, reliability, functionality, security.
And that’s just the software. You also want to ensure that the system’s underlying technology is stable,
powerful, fast, and long lasting.
“Browser-based” Technology
Phoenix Point-of-Sale was designed as a “browser-based” or “Web-enabled”
application, using the same programming tools for developing Web sites. This
means you can use your Phoenix system from wherever you have Internet
access: from home, the office, or the road.
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But, unlike some Web-based systems, Phoenix does not depend on an Internet
connection. All the software is loaded on your server and runs within your
store’s network with or without an Internet connection (except for a few
optional features such as credit card processing and mapping). And, of
course, Phoenix is optimized to be secure in a Web environment.
Outfitting your store with a broadband Internet connection allows you to
access your system from home or wherever else there’s an Internet
connection. This connectivity also provides our support team with instant
access to help troubleshoot, configure, and update your system.

FireFly offers the latest, most durable
hardware for your restaurant, such as this
space-saving, all-in-one touch terminal.

Linux-powered Servers
Because Phoenix is based on Web technology, the logical choice for our server operating system was Linux ®
with Apache Web server. Linux is an “open-source” operating system available for very low cost compared to
other server products. Linux is widely regarded as a superior operating system for Web servers because of its
incredible reliability and smaller price tag. Companies such as eBay or Amazon.com, who rely on their servers
to process millions of transactions non-stop with no downtime, have switched to Linux.

Windows ® for your Workstations
While Linux powers the server, the workhorse of your operation, many users prefer the familiarity of a
Microsoft ® Windows ® environment for their workstations. With a Phoenix installation, you will most likely
never need to even look at your Linux server. All of your configuration will be done from one of the
workstations, which are loaded with the Windows XP operating system. If you wish to run other Windows
applications, such as word processing, spreadsheets, e-mail, graphic design, etc., you can load them on one of
your Windows computers.

A growing number of organizations are interested in moving away from closed, proprietary
technology platforms in favor of an open computing model. As one of the fastest growing operating
systems in the world, Linux is emerging as a viable alternative to Microsoft Windows.
— Michael Loria, director of Worldwide Channels for IBM Software Group. 1
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From TechNewsWorld.com, “IBM Challenges Microsoft With $300 Million Ad Campaign,” March 31, 2006.

